
Call For Abstracts
The Personal Injury Education Foundation (PIEF) invites authors to submit an abstract for the 
Personal Injury and Disability Management National Conference 2022, which will be held 10-12 
October 2022 at Sofitel Brisbane Central, Queensland, Australia. 

The Conference has been reimagined for 2022. We come together to collaborate & support each 
other with a focus on the rapid industry-wide transformation as we continue to work together to 
support injured people with their recovery journey and getting their lives back on track. 

The Conference provides a unique opportunity for industry practitioners and key stakeholders 
to network and gain valuable insights and learnings as we adapt to current and future social, 
economic and technical environments. Our 2022 National Conference will bring our industry 
together to share experiences and explore how we work: TOGETHER, TODAY & TOMORROW. 

MODE OF PRESENTATION
Presentations may be made in one of the following modes:
• Oral Presentation (40 minutes)
• Oral Presentation (15 minutes)

The final decision will be determined by the Program Committee.

KEY DATES 
Call for Abstracts: 15 March 2022
Abstracts close: 11 May 2022
Notification to authors of abstract outcome: 6 June 2022
PIEF Conference: 10-12 October 2022



Conference Themes

TOMORROW

TOGETHER

TODAY

•	 Resilience, adaptability and responding to change
•	 Collaboration in a multi-stakeholder or competitive 

environment
•	 Attraction and retention of a capable workforce with 

capacity
•	 Person centered approaches: levering wider 

community supports
•	 Value based health care: Partnerships
•	 Supporting return to life and community – after 

injury and post scheme exit
•	 Health benefits of good work: operationalising 

within schemes

This conference stream will look at ways in which we 
can collaborate, share approaches to common issues 
and opportunities that face our industry. It is a forum to 
explore better practices and leverage lessons that will 
allow us to transform our industry to better support 
people impacted by personal injury and disability. 
Examples of themes that presenters can submit 
Abstracts include, but are not limited to:

In this stream, we will look at how coming together and 
using today’s knowledge and learnings, we can plan for 
a better tomorrow. We will discuss policy, governance, 
operational strategies, and levering evidence-based 
research to future proof this very important industry. 
Examples could include:

•	 The Future of Work
•	 Industry headwinds (social, economic and 

technological trends) - opportunities & challenges
•	 Scheme design: maintaining a social license & 

ensuring schemes remain fit for purpose 
•	 Effective outsourcing and insourcing of claims/case 

management 
•	 Research: evidence-based insights and effective 

translation into policy/operational practice
•	 Value based care: future directions
•	 Strategic claims management 
•	 Injury/accident prevention
•	 Risk based regulation

Disruptive and challenging times over the past two years 
has impacted us socially, economically, technologically 
as we responded to the Covid-19 pandemic. This has 
caused our industry to rapidly adapt and change the 
way we operate and deliver services. 
In this stream, we will discuss and learn how our industry 
has transformed itself, and consider contemporary 
issues and the opportunities to rethink the status 
quo. Examples of themes that presenters can submit 
Abstracts include, but are not limited to:

•	 Remote & hybrid working in a post Covid-19 world
•	 Resilience, adaptability and responding to change
•	 Person centered approaches in service delivery
•	 Value based health care: ensuring quality outcomes  

and value for money
•	 Customer experience 
•	 Claims Portfolio management
•	 Supporting people with mental injury/harm
•	 Global learnings/Insights in the personal injury 

and disability management sector



Abstract Guidelines
LODGEMENT
All abstracts are lodged via piefconference.com. You will be asked to upload a PDF of your abstract 
and complete a series of questions as part of the submission process. You will also need to upload 
a headshot for every co-author presenting, to accompany the lodgement. 

TITLE 
• Title should be a maximum of 150 characters in length including spaces

AUTHOR/S 
• Enter name/s of author/s on form and advise who’s presenting 
• Each author needs to be listed separately 
• Include professional titles (e.g. Dr, Prof) when entering the author/presenter names

TEXT 
• Abstracts should be a maximum of 350 words written in the English language 
• Do not leave blank lines between paragraphs 
• Use standard abbreviations only
• Do not use abbreviations in the title

PRESENTER TERMS & CONDITIONS
• All authors will grant permission for their text, images, video and audio recordings presented at the PIEF 

conference to be used for the purposes of promotion and education by PIEF.
• Presentation slides will be requested in advance.
• Accepted presenters must register and pay for the conference by the date indicated by the event 

organisers.
• Consideration will be provided for presenters who may have limited capacity to support registration fees.

If you have any issues with submitting your abstract, please contact our event team:

pief@piefconference.com

Submit your abstract now via the website piefconference.com.


